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How is Digital reaching the wide
and diverse range of potential
DECmate II users in today’s busi-
ness community? Three ways:
with our own force of skilled
salespeople; with a growing net-
work of Digital Computer Stores
in major metropolitan areas; and
with our “second sales force” of
Authorized Digital Dealers.

The Digital sales force

Selling primarily to corporations,
Digital salespeople are among the
most highly trained in the indus-
try. We insist they get to know
their customers’ businesses almost
as well as they know their own,
so they can be of real value when
it comes to choosing both hard-
ware and software to meet specific
application needs. Intense,
on-going training, on and off the
job, assures us—and their
customers—that they consistently
match up to Digital standards.

Digital Computer Stores

Customers can still buy their
DECmate IIs directly from Digital,
even if their businesses aren’t quite
corporation-size. At our computer
stores, businesspeople are invited
to take a good look at all our
smaller systems. Even sit down
and use them in many cases.
Salespeople knowledgeable about
business applications are available
to provide assistance and answer
all questions. And, since they're
actually buying from Digital when
they purchase from one of our
stores, these customers get the
same full installation, maintenance
and repair service options as
customers who buy through the
Digital sales force.

Authorized Digital Dealers

We call the independent dealers
we've authorized to sell Digital
equipment our “second sales
force.” And for good reasons.
First, to many small business cus-
tomers worldwide, these dealers
are Digital—the only direct link to
the company they'll ever have or
need. And second, because they
do represent Digital to so many
people, we insist that our dealers
meet standards as stringent as
those we set for ourselves.

Not all independent office
machine and computer dealers
meet Digital standards. But those
that do, the Authorized Digital
Dealers, are uniquely committed
to small business—their customers’
and their own.
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